required because of a disability? and (2) what
work or task has the dog been trained to perform?
Partners don't have to disclose their disability or
demonstrate work/tasks. ID cards, vests, or
certification are not required.

What about allergies or fears?

These are not valid reasons for denying a service dog team. If
the allergy or fear is disabling, both people must be accommo-
dated. Usually the two parties stay away from each other.

What if a service dog barks?

First, ask if they need assistance. The dog might be alerting to
a medical condition, it might have been stepped on, or it might
be a puppy learning manners. If the dog continues to be
disruptive or destructive, the business can legally ask for its
removal.
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Service Dog FAQ

answers to common
questions about
psychiatric
service
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