
required because of a disability? and (2) what
work or task has the dog been trained to perform?
Partners don't have to disclose their disability or
demonstrate work/tasks. ID cards, vests, or
certification are not required.

What about allergies or fears?
These are not valid reasons for denying a service dog team. If
the allergy or fear is disabling, both people must be accommo‐
dated. Usually the two parties stay away from each other.

What if a service dog barks?
First, ask if they need assistance. The dog might be alerting to
a medical condition, it might have been stepped on, or it might
be a puppy learning manners. If the dog continues to be
disruptive or destructive, the business can legally ask for its
removal.
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Whatisaservicedog?
Adogofanybreedorsize,trained
specificallytodoworkortaskstoassist
withaperson’sdisability,andpreparedto
behaveinpublic.

Whatisadisability?
Itisaphysicalormentalconditionthat
severelylimitsamajorlifeactivity—the
disabilitymaynotbevisible!

Whotrainsservicedogs?
Theycanbetrainedbythedisabled
partner,nonprofits,schools,orprivate
trainers.Trainingtakesabout2years.

CanIgetavestformypet?
Servicedogsarenotpets!They
mustbetrainedtohelpwiththe
partner'sdisability,andtobehave
stablyinpublic.Otherwise,callinga
dogaservicedogisoffensiveand
illegal.Peoplewiththerapydogs
thatarepermittedtovisithospitals,
helpkidsread,etc.,donothavethe
sameaccessrights.Neitherdo
thosewithemotionalsupport
animals(ESAs),whosemere
presencehelpswithanindividual’s
disability.

Dotheygetto“justbedogs”?
Yes!Whenoff-duty,servicedogs
actlikeregulardogs.Manycompete
inandenjoysportsandactivities
likeagility,swimming,playingfetch,
playingwithotherdogs,andeven
chasingsquirrels.

WhatcanIdotogetaservice
dog?

Checkouttheresourcesonour
websiteforinformationabouthowto
trainyourownservicedogorgeta
dogfromaprogram,whetherit’sa
psychiatricservicedogoranother
type.Ifyou’reinterestedina
psychiatricservicedog,contactus
foraphonechattojoinourfree
onlinepeerguidancegroup,andto
learnourrecommendedstepsto
trainaservicedog.

HowcanIhelp?
Ifaservicedogteamisdenied
access,speakupfor(orwith!)
them.Shareservicedog
etiquettewithothers.Donateto
PsychiatricServiceDogPartners
ifyoucan,atpsych.dog/donate.

Servicedogetiquette
Showingrespecttakeslearning.

•Don’ttouchthedog.

•Don’tdistractthedogwith
noises,food,orattemptstopet.

•Talktotheperson,notthedog.

•Don’taskthepersonwhattheir
disabilityis.

•Ifyoufeelyouhavetosay
somethingaboutthedog,limit
ittocomplimentsaboutthe
dog.

•Don’tbeoffendediftheperson
doesn’twanttochatabouttheir
servicedogordisability.

•Ifyouhaveadog,don’tletit
approach,playwith,orbarkat
aservicedog.

•Tellpartnersthatmightbe
visuallyimpairedwhereyour
dogisinrelationtothem.

Whatcanservicedogsdo?
Theycanguidepeople,pickupitems,alerttosounds,assist
withbalance,seizures,diabeticshock,chemicalsensitivities,
etc.Psychiatricservicedogscanalerttopanicattacks,
respondtomoodswings,helpthroughflashbacks,assistin
determiningwhatisahallucination,providepressuretherapy
torelieveanxietyordepression,etc.

Aretheyallowedinstores?
UndertheAmericanswithDisabilitiesActandmanystate
laws,servicedogsareallowedanywherethepublicis.This
includesrestaurants,hospitals,stores,movies,hotels,public
transit,andtaxis.

Whatidentificationisneeded?
Twoquestionscanbeasked:(1)isthedogaserviceanimal


